UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG QUANG TRUNG Déoc 1ap - Tw do - Hanh phic
S6: 22/KH-UBND Phuong Quang Trung, ngay 29thang 02 nam 2024
KE HOACH

Ra soat, don gian hoa thi tuc hanh chinh, thi tuc hanh chinh néi
b0 trén dia ban phwong Quang Trung nam 2024

Thuc hién Ké hoach s6 36/KH-UBND ngay 21/02/2024 cia UBND
thanh phé Vinh vé Ra soat, don gian hoa thu tuc hanh chinh, thu tuc hanh
chinh ndi1 bd trén dia ban thanh phé Vinh nam 2024, UBND phuong Quang
Trung ban hanh Ké hoach nhu sau:

I. MUC PiCH, YEU CAU, PHAM VI
1. Muc dich

Thuc hién c6 hi€u qua cac ndi dung cai cach thu tuc hanh chinh trong tam
theo Nghi quyét s6 01/NQ-CP ngay 06/01/2024 ctua Chinh phu, Quyét dinh sb
104/QD-TTg ngay 25/01/2024 cta Thu tuéng Chinh phu, gop phan cai cach hanh
chinh, cai thién moi trudong kinh doanh, nang cao nang luc canh tranh ctia phuong.

Nang cao chat lugng phuc vu trong giai quyét thi tuc hanh chinh, dich vu
cong theo hudng tmg dung céng nghé thong tin trong giai quyét tha tuc hanh
chinh, dich vu cong nham gidm chi phi va tao thuén 191 cho ca nhan, t chue.

Kip thoi phat hién nhimg noi dung bat cip, vudng mic, ruom ra, chong
chéo, khong phu hgp dang gay kho khan, can trd cua tha tuc hanh chinh trong qua
trinh giai quyét cong viéc cho ca nhan, t6 chirc, doanh nghiép nham kip thoi kién
nghi cdp c6 tham quyén xem xét stra doi, bo sung, thay thé, bai bo hodc hity bo.

2. Yéu cau

Néu cao tinh than trach nhiém cta nguoi dimg dau cac bo phan trong chi
dao thuc hién, vu tién nguén lyc trién khai.

Viéc ra soat, don gian hod thu tuc hanh chinh phai duoc tién hanh mot
cach déng b0, hi€u qua, thuc chit, d?ly du, dang thoi gian, ding cac nhém, linh
vuc, ndi dung dugc yéu cu; bam sat cac ndi dung cua céac thu tyuc hanh chinh da
duoc cong b, thiét 1ap dich vu cong trén Hé thong thong tin giai quyét thu tuc
hanh chinh tinh.

Cac phuong an kién nghi don gian hoa thi tuc hanh chinh phai cé tinh
kha thi, kip thoi kién nghi cap c¢6 thim quyén stra d6i, bo sung hodc bai bo nhing
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thi tuc hanh chinh khong phut hop, dam bao théng nhét trong qua trinh thyc hién.

Khuyén khich ra soat, don gian hoa thu tuc hanh chinh tir thyc tién sir
dung, thao tac trén Hé théng thong tin giai quyét thi tuc hanh chinh tinh dé kién 2
nghi, phan anh, dé xuét sira doi, bo sung, thay thé, bii bo hoic huy bo thi tuc hanh
chinh.

3. Pham vi

Cac thu tuc hanh chinh, cdc nhém thu tuc hanh chinh dugc cong bd tai
cac Quyét dinh cong bd ctia Chu tich Uy ban nhan dan tinh; cac dich vu cong va
qua trinh thao tac, stt dung dich vu cong trén Hé thong thong tin giai quyét thu tuc
hanh chinh tinh.

II. NOI DUNG, CACH THUC

Tiép tuc chu dong thuc hién cac ndi dung, yéu cau, muc tiéu, ndi dung,
nhiém vu tai Ké hoach sé 793/KH-UBND ngay 14/11/2022 cta Uy ban nhan dan
tinh vé ra soat, don gian hod thu tuc hanh chinh ndi1 bo trong hé théng cO quan
hanh chinh nha nudc tinh Nghé An giai doan 2022 - 2025.

Ra soat 100% thu tuc hanh chinh nd1 bo nhém B da dugc cong bd va kién
nghi phuong an don gian hoa thi tuc hanh chinh theo thim quyén bao dam it nhat
20% chi phi tuan thu thu tuc hanh chinh, hoan thanh truéc ngay 20/9/2024.

2. Thu tuc hanh chinh
2.1. Pon gian hoa thu tuc hanh chinh trong tam

Phéi hop voi1 cac S, nganh cép tinh thuc hién theo Muc I Phu luc 1 kém
theo Ké hoach s6 85/KH-UBND ngay 31/01/2024 ctia UBND tinh Nghé An.

2.2. Ra soat, danh gia, tai cau tric quy trinh; ra soat thanh phan, s6
lwong ho so; xAy dung miu don, to khai dién tir twong tic d6i voi cac dich vu
cong truc tuyén

Péi tuong: Cac dich vu cong truc tuyén duogc thiét 1ap tir thu tuc hanh
chinh thudc thim quyén giai quyét cua phudng da dugc Cha tich Uy ban nhan dan
tinh cong bd tai Muc II Phu lyc 1 ctia Ké hoach s6 85/KH-UBND ngay 31/01/2024
cua UBND tinh Nghé An.

Chu thé: Toan bd cong chuc, Trudng cac ban, nganh: Cong an, Y té, Doi
thué phéi hop voi cac S&, nganh cép tinh thyc hién.

Noi dung: Ra soat, danh gia, tai cau trac quy trinh ddi véi cac dich vu
cong truc tuyén; ra soat thanh phﬁn, $6 lugng hd so; xay dung mau don, to khai
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dién tr tuong tac dbi vai cac dich vu cong truc tuyén, bao dam nguyén tic lay
nguoi dung lam trung tim, dong thoi vu tién xay dung, tich hop, cung cép céc
nhom dich vu cong truc tuyén lién théng cung cip ¢ mitc do toan trinh dap tng
yéu cau cua nguoi din, doanh nghiép va muc tiéu, yéu cau ctia Chinh pha, Tha
tudng Chinh phu.

Céch thirc: Ra soét, danh gia, tai cau triic quy trinh theo huéng tmg dung
cong nghé thong tin, dit lidu di duoc tich hop giita cic hé thdng; ra soat su can
thiét, tinh hop 1y ctia thanh phan, sé luong hd so cua cac dich vu cong truc tuyén,
nhat 13 cac dich vu cong c6 yéu cau thanh phan hd so khéng hop 1y hoic sé luong
hé so nhiéu hon 01 bo; ra soat, danh gia mau don, to khai dién tir twong tac dbi véi
cac dich vu cong tryc tuyén dé dé xuét, kién nghi don gian hoa cac nhiém vu nay.

Thot gian hoan thanh: trude ngay 15/4/2024

Yéu ciu vé két qua ra soat, danh gia thu tuc hanh chinh: Béo cdo két qua
ra soat thanh phén, sb luong ho so; xdy dung mau don, t& khai dién tir twong tac
dbi vé6i cac dich vu cong truc tuyén va dy thao Quy trinh ndi bo, quy trinh dién tir
da duoc tai cdu trac (néu co).

2.3. Ra soat, danh gia thong qua dién biéu mau tha tuc hanh chinh

a) Déi tuong:

- Can bo, cong chirc, BO phan tiép nhan va tra két qua phuong: Ra soat,
danh gia cac tha tuc hanh chinh thudc pham vi thAm quyén giai quyét ciia phudng.

b) Chu thé: Can bo, cong chuc, B6 phan tiép nhan va tra két qua phuong.

c) Noi dung: Ra soat, phat hién bat cap vé thi tuc hanh chinh, giéy to
cong dan can cat giam, don gian hoa, phin cip tham quyén giai quyét, dé xuat cap
c6 tham quyén stra d6i, bo sung van ban quy pham phap luat dé thuc thi phuong an
cit giam, don gian hod, phan cip.

d) Céch thire ra soat, danh gia thu tuc hanh chinh: Can ¢t Piéu 25 Thong
tu s6 02/2017/TT-VPCP dé dién Biéu méu ra soat, danh gia thu tuc hanh chinh tai
Phy lyc VII (Ban hanh kém theo Thong tu s6 02/2017/TT-VPCP).

d) Thot gian hoan thanh: trudc ngay 20/9/2024.

e) Yéu cau vé két qua ra soat, danh gia thi tuc hanh chinh:

- Xay dung Béo céo tong hop két qua ra soat, danh gia thu tuc hanh chinh;
- Biéu mau ra soat d6i v4i timg thi tuc hanh chinh (st dung biéu miu 02/RS-
KSTT néu tai Phy luc VII Thong tu s6 02/2017/TT-VPCP; dién, giri biéu mau dién
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tir dé tai sir dung cho cac 1an ra soat sau).
II. TO CHUC THUC HIEN
1. Cong chirc Vin phong — Thong ké

Huéng dan, don ddc, kiém tra cac can bo, cong chuc, by phan tiép nhan
va tra két qua phuong trién khai thue hién ra soat, don gian hod thu tuc hanh chinh.

Kiém soat chat luong két qua ra soat, don gian hoa thu tuc hanh chinh,
tham dinh, té)ng hop két qua thyc hién cia can b, cong chirc, bd phan tiép nhan va
tra két qua phudng duoc giao theo Ké hoach tham muu Uy ban nhin dan phudng
bao cao UBND thanh phé theo quy dinh.

2. Cac can bg, cong chirc:

T chtc trién khai, thuc hién Ké hoach ra soat, don gian hoa thu tuc hanh
chinh thudc tham quyén quan 1y va pham vi giai quyét theo dang thoi han, dam
bao chat luong.

Phoi hop trong viée cung cap cac thong tin, s6 liéu cua thu tuc hanh chinh
duoc thuc hién tai co quan, don vi minh theo yéu cau ctia cac bd phan, co quan lién
quan.

3. Kinh phi

Ngudn kinh phi duoc b tri tir ngudn ngan sach ctia phudng dé thuc hién
hoat dong kiém soat thu tuc hanh chinh. Cac can bo, cong chitc c6 thé huy
dong cac ngudn luc tai chinh hop phap khac (néu c6) dé hd trg hoat dong ra
soat, danh gia thu tuc hanh chinh theo K& hoach nay.

Trén day la Ké hoach ra soat, don gian hoa thu tuc hanh chinh, thu tuc
hanh chinh ndi bd trén dia ban phuong Quang Trung nim 2024, yéu ciu bd
phan trién khai thuc hién nghiém tac./.

N\o]’f nhﬁn: HOND.-UBND TP Vich TM. UY BAN NHAN DAN
- Van phong - inh; [

- TT Pang uy, HDND, UBMTTQ; KT, CHU TICH

- Chu tich, cac PCT UBND phuong; PHO CHU TICH

- Céc can bo, cong chuc;

- B6 phén TN&TKQ phuong;
- Luu: VT.

Nguyén Thi Thu
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